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In business, first impressions are everything. But this rule isnʼt just about handshakes and suit
jackets — it also extends to the office environment itself.

As the owner of local advertising company The Met Agency, James Morrissey knows a thing or
two about branding. His company is developing a new office space, so itʼs crucial that the
renovation is welcoming to clients and employees, but also consistent with the agencyʼs brand.

“All of our renovations are based on who we are and what we represent,” says Morrissey.
Because of the importance of creating just the right environment, he hired local firm Ideal Décor
Designer Studio to design the space.

When the 1,600-square-foot, open-concept space is complete, it will be a friendly but
professional space that makes the creative team feel at home and puts clients at ease. The
overall esthetic is contemporary and classy, yet comfortable — after all, the company is about
relationships, says Morrissey. So, instead of a formal meeting room with austere leather chairs
and a glass table, the meeting room will feature modern couches that encourage a relaxed
space, conducive to discussion.

Whether or not youʼre in a position to hire a designer, there are many simple things you can do to
make your office more welcoming. One of the simplest is to add fresh flowers to your reception
desk, bathrooms and other areas that clients will see, says interior designer Laura Bielecki of
Kasian Architecture Interior Design and Planning Ltd.

Make sure the space is friendly from the get-go, perhaps by including an area rug, coffee table
and residential furniture in the reception area.

Consider setting aside an open area for coffee and snacks so clients can help themselves,
Bielecki says, because “some people feel bad about asking a receptionist to get it for them.”

Designer Troy Dashney says office spaces work best when rooms are multi-functional and can
support a range of technologies. Itʼs also crucial to have proper storage to hide the clutter that
comes with any workspace. “As paperless as people are trying to be, thereʼs a lot of excess
paper,” he says. Include primary storage options, like a wall sorter for the items you use daily,
and secondary storage options such as filing cabinets, a filing room or off-site storage.

http://www.avenueedmonton.com/


04/01/10 1:24 PMOpen Door Décor

Page 2 of 2http://avenueedmonton.com/print/1228

Your colour scheme can reflect company branding, says Dashney. Lately, many companies have
been going with more muted tones in their offices, but strong colours can also work, especially if
used as bold accents against a neutral palette.

For employees looking to spruce up their individual offices or cubicles, Dashney suggests adding
personal flair. Consider colourful touches — adhering fabric to a plain-Jane bulletin board — and
adding items from home, such as a digital frame. A little DIY decorating not only adds comfort,
but sends a positive message, says Dashney. “Setting up a mini-home in your office says youʼre
comfortable and donʼt plan on leaving soon.” He adds: “A happy employee is always a more
productive employee.”
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